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1. O0mue nooKeHust
1.1. Tlonoxenue 00 oOka3aHMM IUIATHBIX OOpPA30BaTeNbHBIX YCIYr SBISETCS JIOKAIbHBIM
HOPMATHBHBIM aKTOM, OINPEACISIOMUM TOPAJOK OKa3aHUS IUIATHBIX 00pa30BaTeNbHBIX YCIIYT
OOpa3oBaTeNbHBIM ~ YacCTHBIM  YUPEXKAECHUEM JIONOJIHMUTENbHOTO  oOpa3zoBaHus  «MHcTUTYT
MHOCTpaHHBIX s3bIKOB JIC» (manmee - OpraHuzanmsi), 1 peryiupyeT OTHOILICHMS, BO3HUKAIOUINE
MeXJy 3aka3dukoM M OpraHuzanueidl Npu OKa3aHUU IUIATHBIX OOpa30BaTeNbHBIX yCayr (manee -
[Tonoxxenue).
1.2. Tlonoxenwue pa3paboOTaHO B COOTBETCTBHH CO CICIYIOIIMMH HOPMAaTHBHBIMHU
MIPaBOBBIMU aKTAMHU:
®denepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-D3 «O06 o6pazoBanuu B Poccutickoit deneparim»;
3axon Poccuiickoii @eneparu ot 07.02.1992 Ne 2300-1 «O 3amute nmpaB noTpeOuTeneii»;
[Tocranosnenue [IpaButensctBa PO ot 15 centsiops 2020 r. N 1441 «OO0 yTBepKICHUU MTPABUI
OKa3aHMs IUIaTHBIX 00pa30BATENbHBIX YCIIYT»

1.3. JlesaTenbHOCTH MO OKa3aHUIO TUIATHBIX 00Pa30BaTEIbHBIX YCIYT MPEYCMOTPEHA Y CTaBOM
Opranuzanum.

Opranu3zanus 0oKa3bIBaeT IUIaTHbIE 00pa30BaTeIbHbIE YCIYTH B COOTBETCTBUH C JIMLIEH3UEH Ha
OCYIIECTBIICHHE 00pa30BaTEILHON AEATETLHOCTH.

1.4. Opranu3zaius oka3blBaeT IUIaTHBIE 00pa30BaTEIbHBIC YCIYIH M0 PEATU3alUU JOTMOTHUTEIbHBIX
00pa3oBaTeNIbHBIX MPOTPAMM.

1.5. KonTpoub 3a Hajuiexammmu coomoaearneM padotTHukamu Opranuzanuu

ITonoxxeHust Bo3naraercst Ha qupekTopa Opranusanui.

2. OCHOBHbIE TOHSATHUS

2.1. 3axazyux — Qusmdeckoe M (WIKM) OPUAAYECKOE JIMIIO, UMEIOIIEe HAMEPEHHUE 3aKa3aTh JTU00
3aKa3bIBalolee IUIATHBIE 00pa30BaTEeNbHbIE YCIYI U AJI ce0sl UM MHBIX JIUI] HA OCHOBAHUU JI0TOBOPA.
2.2. Hcnonmumenv — OpraHM3allds, OCYIIECTBISIONIAs OOpa30BaTEIbHYIO NEATCIBHOCTh U
MPEOCTABIIAIONIAs TUIATHBIE 00pa30BaTEeNIbHBIC YCIYTH 00 yJatoIMCs.

2.3. Obyuarowuiicsa — pu3nyuecKoe JTUI0, OCBAaUBAlOIIee 00pa30BaTEIbHYIO IPOrPaMMYy.

2.4. [Inamnuvie obpazosamenvuvie ycayeu — ocymectBieHue Opranusanueid o0pa3oBaTenbHOM
NesITeIbHOCTH, MPETYCMOTPEHHOM JIMIIEH3MEeN Ha OCYIIECTBICHHE 00pa30BaTeIbHOM JAEATENbHOCTH,
0 3aJ]aHUSIM M 32 CUET CPeNCTB (pU3MUecKuX u (WiIn)

IOPUANYECKUX JIUI] TI0 JOTOBOpaM 00 OKa3aHUU TUIATHBIX 00pa30BaTEIbHBIX YCIIYT, 3aKITF0UaeMbIM IIPH
npueMe Ha o0ydeHue (J1anee — J10roBop).

2.5. Heoocmamox  naamuelx — 00pazoeamenvbHuiX  ycaye — HECOOTBETCTBHE  IIATHBIX
00pa3oBaTeNIbHBIX YCIAYT WIH 00sS3aTeIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM WM TOPSIKE, WM YCIOBHSIM JOTOBOpa (MPU HMX OTCYTCTBUU WM HEMOIJHOTE
yYCIIOBUN  OOBIYHO TMPEABSBISEMbIM TpeOOBaHUSAM), WM UEISIM, JJI1 KOTOPBIX IUIaTHBIE
o0pa3oBaTeNbHBIE YCIYTH OOBIYHO HCTOIB3YIOTCS, WM IENsM, O KOTOPBIX HCIHOJIHUTENb OBLI
MOCTaBJIEH B U3BECTHOCTh 3aKa3YMKOM IPH 3aKJIIOUYEHUH JI0TOBOPA, B TOM YHCJIE OKa3aHHS UX HE B
MOJTHOM 00BeMe, MPeTyCMOTPEHHOM 00pa30BaTeIbHBIMU IPOrpaMMaMu (4acThi0 00pa3oBaTeIbHON
MIPOTpaMMBbl).

2.6. CywecmsenHulii HeOOCMAmMOK NAAMHBIX 00PA308AMENbHBIX YCIye - HEYCTPAHUMBIH HETOCTaTOK
WIM HEIOCTATOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PacXoJ0B WM 3aTpar
BPEMEHH, WIHM BBISIBISICTCS HEOJHOKPATHO, WM TPOSIBIISIETCS BHOBH TOCJE €r0 YCTPAHCHHS, WU
Ipyrue nogoOHbIe HEJJOCTATKHU.

3. YciaoBusA 0Ka3aHus IVIATHBIX 00pa30BaTebHBIX YCJIYT

3.1. Ortka3 3aka3uuKa OT MpPEUIaraéMbIX €My IJIaTHBIX 00pa30BaTENbHBIX YCIYT HE MOXET OBITh
NPUYNHONW W3MEHEHWs o0beMa ¥ YCIOBHH YK€ NPEAOCTABICHHBIX €My HCIHOJHHUTEIEM
00pa30BaTENbHBIX YCIIYT.

3.2. Ucnonuutens 00s3aH 00ECTIEUHTH 3aKa34MKy OKa3aHHE IUIATHBIX OOpa30BaTEIbHBIX YCIYT B
IOJTHOM 00BbEME B COOTBETCTBHU C OOpa30BaTEILHBIMU MpPOTrpaMMaMu (YacTbio 00pazoBaTEeIbHOU
IPOTPaMMBbI) ¥ YCIOBUSIMH JIOTOBOPA 00 OKa3aHWH TUIATHBIX 00pa30BaTEIbHBIX YCIIYT.



3.3. CroumocTh IUIaTHBIX O0Opa30BaTENBHBIX YCIYr, MpenocTaBisieMbix OpraHuzaiuei,
ycTaHaBiauBaercs OpraHuzanuei camMOCTOSTEIbHO WIIM HAa JOTOBOPHOM OCHOBE C 3aKa3YUMKOM, B
COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOIaTEILCTBOM B 00JIaCTH OKa3aHHUsI IIJIATHBIX 00pa30BaTeIbHbIX
YCIIYT.

3.4. VcnionHuTtens BIpaBe CHU3UTH CTOMMOCTH IUIATHBIX 00pa3oBaTeNbHBIX YCIYr MO JOrOBOPY C
Y4ETOM TOKPBITUSI HEIOCTAIOMIe CTOMMOCTH YCIYT 3a CYEeT COOCTBEHHBIX CPEICTB, B TOM YHCIIE
CPEJICTB, MOJYYCHHBIX OT MPUHOCAILIEH TOXOJA NeATEIbHOCTH, TOOPOBOJBHBIX MOXKEPTBOBAHUU U
I[EJIEBBIX B3HOCOB (PU3MUECKUX U (MITN) FOPUTUICCKUX JIHII.

3.5. OcHoBaHMSI W TIOPSIOK CHM)KEHHUSI CTOMMOCTH IUIaTHBIX O0pa3oBaTelNbHBIX YCIYT
YCTAaHABIMBAIOTCS 10 COTJIAIICHUIO CTOPOH B JIOTOBOpPE 00 OKa3aHWM IUIATHBIX 00Pa30BaTENbHBIX
YCIIYT.

3.6. YBenuueHHe CTOMMOCTH IUIATHBIX OOpa30BaTENbHBIX YCIYr MOCJE 3aKJIIOYEHHs JOrOoBOpa HE
JOMYCKAeTCs, 3a HCKIIOYCHHUEM YBEJINYEHHUS CTOMMOCTH YKAa3aHHBIX YCIYT C Y4eTOM YPOBHS
UHIALUY.

4. Uudopmanus 0 MJIATHBIX 00pPa30BaTeIbHBIX YCJIYyrax, NOpPs/I0K 3aKJIIOYEeHHS J0TOBOPOB 00
OKa3aHNH IUIATHBIX 00Pa30BaTeIbHBIX YCJIYT

4.1. VicnonHuTeNb 0053aH 10 3aKII0YCHHS JOTOBOPa 00 OKa3aHHUU TUIATHBIX 00pa30BaTEIbHBIX YCIYT
Y B TIEPUOJ €r0 NEUCTBUS TMPEIOCTABIATh 3aKa34MKY JOCTOBEPHYIO HMH(pOpMaluio o cedbe u 00
OKa3bIBAE€MBIX TIUIATHBIX 00pa30BaTENBHBIX YyCIyrax, OOECHEYHBAIONIYI0 BO3MOXXHOCTh HX
MPaBUIILHOTO BBIOOPA.

4.2. HWcnonuutenb o00s3aH JOBECTH 0 3aKa3uMKa HH(POPMALUIO, COACPXKALIYI0 CBEACHHUS O
MIPEIOCTABIICHUH TIATHBIX 00Pa30BaTEIbHBIX YCIYT B OPSAIKE U 00beMe, KOTOPBIEC TPETYCMOTPEHBI
3akonom Poccuiickoit @enepanun «O 3amure mpaB notpeduteneii» u denepanbHbiM 3aK0HOM «O0
obpasoBanun B Poccuiickoii deneparim».

4.3. Unadopmanms, npemycmorpeHHas nyHkTamu 4.1. u 4.2. IlomoxxeHus, mTpemaoCTaBIseTCs
WCIIOJTHUTENEM B MecTe(ax)

(aKTHUECKOTO OCYIECTBICHUS 00pa30BaTENbHOM NEATEIBHOCTH U TyTEM pa3MelleHus: THPOopMaluu
Ha caiite Opranu3zanuy B *HPOPMALIMOHHO- TEJIEKOMMYHUKAMOHHON ceT «VHTepHET».

4.4. JIoroBOp 3aKIF0YAETCS B IPOCTON MUCbMEHHOU (DOpPME U COIEPIKUT CIICAYIOIIHNE CBEICHMUS:
MOJIHOE HAMMEHOBAaHKE UCTIONHUTENS - OpraHu3aum;

MECTO HaXOXKIACHHS UCTIOTHUTEIS,

HaUMEHOBaHME WX (DaMUITUsI, UM, OTYECTBO 3aKa34YHMKa, €r0 TeIe(OH;

MECTO HaXOXJACHUS WM MECTO )KUTEIhCTBA 3aKa3UHKa;

dbamMunmsi, WMs, OTYECTBO MPEICTABUTENSI WMCIIONHUTENS U 3aKa3udhka, PEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIOLIETO OJTHOMOYHS MPEICTABUTENS UCIIOJIHUTES U 3aKa34HKa;

(bamunmsi, ©Msi, OTYECTBO 00YUAIOIIErocs, ero MeCTO KUTEIbCTBA, TeIedoH (YKa3hIBaeTCsS B CIydae
OKa3aHUsl TUTATHBIX 00pa30BaTeNbHBIX YCIYT B MOJIb3Y 00 YUaIOIMIErocs, He SBISIONIETOCS 3aKa3YMKOM
0 JIOTOBOPY);

npaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh MUCTIOTHUTES, 3aKa3UYMKa U 00 yJaIoerocs;

MOJIHAs CTOUMOCTh 00pa30BaTEeNbHBIX YCIYT, MOPSIOK UX OIUIATHI; CBEACHHUS O JTUIIEH3UU Ha
OCYIIECTBIIEHUE 00Pa30BaTEIIbHOM AEATEIbHOCTH HAUMEHOBAHHE JIMIICH3UPYIOIIET0 OpraHa, HoMep
U J1aTa peTUCTpalluy JIUIEH3UN);

BUJ, YPOBEHb W (WJIM) HANpPABICHHOCTh 0Opa3oBaTElIbHON IMporpamMmbl (4acTh 0Opa3zoBaTeIbHOMN
MIpOrpaMMBbI OTIPEICTICHHOTO YPOBHS, BUAa U (UJTH) HAIPABJICHHOCTH);

dbopma 00yueHus;

CPOKH OCBOCHHsI 00pa30BaTEIIHLHOM MTPOrpamMMBbl (ITPOIOJDKUTEITLHOCTD 00yIeHU S );

BUJ JIOKYMEHTa (IIpY HAJUYHH), BBAABAEMOI0 OOyJaromIeMycs MOCJE YCIHENIHOTO OCBOSHHUS UM
COOTBETCTBYIOIICH 00pa30BaTeIbHON MPOrPaMMBbI (MJIH €€ YacTH);

MOPSI0K U3MEHEHUS M PACTOPKEHHS IOTOBOPA;

Ipyrue HEoOXOOUMBIC CBEJICHHUS, CBSI3aHHBIE CO CHEHMU(UKONW OKa3bIBAEMBIX  IUIATHBIX
00pa3oBaTebHBIX YCIIYT.

4.5. JloroBop 00 OKa3aHUHU IUIATHBIX OOpA30BATENIBHBIX YCIYT HE MOXET COAEP)KaTh YCIOBHS,
KOTOpbI€ OrpaHWYMBAIOT MpaBa JIMI, UMEIONIMX MPaBO Ha MOJydeHHE 0Opa3oBaHUS U MOJABLIMX
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3asiBICHME O NpHeMe Ha oOydeHue, M OO0YyYarolUXCS UM CHHXKAIOT YPOBEHBb IMPEIOCTABICHUS UM
rapaHTUi 1O CPaBHEHUIO C YCIOBUSMH, YCTAHOBJICHHBIMH 3aKOHOAATEIHCTBOM 00 00pa30BaHHH.
Ecnu ycnoBus, orpaHnumuBaroniye rnpana MoCTYMAaMNX U 00y4arouXCsl WIH CHUXKAIOIINE YPOBEHb
npeaoCTaBJICHUA UM FapaHTHfI, BKJIFOUCHBI B JOTOBOP, TAKUC YCIIOBHA HC IMOAJICIKAT IPUMCHCHUTO.
4.6. CBeneHus, yKazaHHBIE B JJOTOBOPE, JTIOJDKHBI COOTBETCTBOBATh MH(POPMAIIUH, Pa3MEIIEHHON Ha
oduranTEHOM caiite

Opranmzanuu B HMHPOPMANMOHHO-KOMMYHHUKAIIMOHHON cetn "MHTepHeT" Ha mary 3akKiItodeHUs
JI0TOBODA.

4.7. ®opmbl JOTOBOPOB, pa3pabOTaHHBIE HA OCHOBAHMHU NPHUMEPHBIX (OpPM JTOTOBOPOB,
YTBEP)KICHHBIX (peiepaJIbHbIM OPraHOM HMCIIOJIHUTENBHOM BIACTH, OCYIIECTBISIONIMM ()YHKIIMU TIO
BBIPA0OTKE TOCYIapCTBEHHOM MOJUTHUKA U HOPMATHUBHO-IIPABOBOMY PETYIUPOBAaHUIO B cdepe
oOpa3oBaHus, yIBepxkaaroTcs Opranusammeil.

4.8. IIpaBo moamnucu 10roBOpoB 00 OKa3aHUM IUIATHBIX 00pa30BaTEIbHBIX YCIYI UMEET AUPEKTOP
OpraHmauI/m J'II/IGO HHOC YIOJIHOMOYCHHOC JMIO HAa OCHOBAHUU JOBCPCHHOCTH, BBIILaHHOfI
TUPEKTOPOM.

4.9. JloroBop BCTymaeT B CUJIY CO JAHS €r0 3aKJIIOYEHUsT CTOPOHAMHU U JACHCTBYET /10 MOJHOTO
HUCIOJIHCHUS CTOpOHaAMU O6$I33.T€JII>CTB.

5. OTBeTCTBEHHOCTh MCIIOJIHUTEJIA U 3aKA3YUKA

5.1. 3a HeucnonHeHue MO0 HEHAJIEKAIEe UCIIOTHEHHUE 00s3aTEeIbCTB MO JIOTOBOPY UCIIOTHUTENh
U 3aKa3yuK HECYT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO JOrOBOPOM M 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumu.

5.2. [Ipu oGHapyXeHNH HeTOCTaTKa IJIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE
B TIOJIHOM 00BEME, MPEIYyCMOTPECHHOM O0pa30oBaTeIbHBIMU MpOrpaMMaMi (€€ YacThi0) 3aKa3uhK
BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBaTh: O€3BO3ME3THOTO OKa3aHMs 00pa30BaTEIbHBIX YCIIVT;
COpPa3MEpHOT0 YMEHBIIIEHUSI CTOMMOCTH OKa3aHHBIX IUIATHBIX 00pa30BaTEIbHBIX YCIYT;

BO3MEIIEHUS] TMOHECEHHBIX MM pPAacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB, OKAa3aHHBIX IUIATHBIX
00pa30BaTENbHBIX YCIYT CBOUMHU CUJIAMH WM TPETHUMH JIUIIAMH.

5.3. 3akazuuk BrIpaBe OTKAa3aThCS OT MCIHOJHEHUs TOTOBOpa M MOTPeOOBaTh BO3MEILEHUSI YOBITKOB,
€CIM B YCTaHOBIIGHHBIM JIOTOBOPOM CPOK HEIOCTATKU IUIATHBIX OOpPa30BATENBHBIX YCIYT HE
yCTpaHEHbl HCIIOJIHUTENEM. 3aKa3udK BIIpaBe OTKA3aThCsl OT HCIIOJHEHUS JI0rOBOpa, €Cld UM
OOHapyXeH CYIIECTBEHHBIN HEJIOCTATOK OKA3aHHBIX IUIATHBIX 00pa30BATEIbHBIX YCIYT WM WHBIC
CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIIOBUH 10rOBOpA.

5.4. Ecnu HCTIOHUTENh HAP YW CPOKH OKA3aHHUS IJIATHBIX 00pa30BaTEIbHBIX YCIYT JINOO BO BpeMs
OKa3aHUsl YCIYT CTal0 OYEBUAHBIM, YTO OHHM HE OYIYT OCYIIECTBIIEHHI B CPOK, 3aKa3UMK BIIPaBe MO
CBOEMY BBIOODY:

HA3HAYUTh UCIOJHUTENI0 HOBBII CPOK, B T€UEHUE KOTOPOTO OH JIOJDKEH MPUCTYMHUTh K OKa3aHUIO
IUTATHBIX 00pa30BaTENbHBIX YCIYT U (WJIN) 3aKOHYUTH OKa3aHHE TUIATHBIX 00pa30BaTEeIbHBIX YCIYT;
MOPYUYUTH OKa3aTh IUIaTHBIE 00pa30BaTENbHbIE YCIYIH TPETHUM JIUIAM 32 Pa3yMHYIO LIEHY U
MOTpeOOBaTh OT UCIIOTHUTESI BO3MEIIICHHUSI TOHECEHHBIX PACXO0B;

MOoTpedOBaTh YMEHbILIEHUS CTOUMOCTH TUIaTHBIX 00pa30BaTEIbHBIX YCIVT;

PacTOpPTHYTH JOTOBOP.

5.5. 3akazuuk BmpaBe NOTpeOOBATh BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B CBSI3H C
HapyIICHHEM CPOKOB Havana W (WJIM) OKOHYAHHS OKa3aHUs TUIATHBIX O00pa30BaTENbHBIX YCIYT, a
TaK)ke B CBSI3M C HEIOCTAaTKaMU IUIaTHBIX 00pa30BaTEIbHBIX YCIYT.

5.6. Ilo uHUIIMATHBE MCIIOTHUTENS JOTOBOP MOXET OBITh PACTOPTHYT B OJHOCTOPOHHEM MOPSIKE B
CJIETYIOIIEM CIIydae:

MPUMEHEHHE K 00YJaroIIeMyCsl OTYUCICHHS KaK MEPhI JUCIUILTHHAPHOTO B3bICKAHMUSI; HEBBITIOJTHEHHE
oOyJaroruMmcs o oOpa3oBaTeNbHON MporpaMMe (€€ 4acTh) OOsS3aHHOCTEH IO €€ OCBOCHHUIO M
BBHITIOJTHEHUIO y4eOHOTO TUIaHa;

YCTaHOBJIEHHE HapyIIeHHs Mopska nmpuema B OpraHu3anuio, MOBJIEKILIEro M0 BUHE 00ydarolerocs
€ro HEe3aKOHHOE 3a4McieHue B 3Ty OpraHu3almio;

MIPOCPOYKA OIJIATHl CTOMMOCTH IJIATHBIX 00pa30BaTENIbHbBIX YCIIYT;



HEBO3MOKHOCTbH HaJICKAIICTO NCIIOJTHCHUSA 00513aTENILCTB 10 OKA3aHMIO IIJIATHBIX 06p3.30BaTCJ'IBHI>IX

yCIIyT BCIEACTBUE NeicTBUi (Oe3aeiicTBrs) 00ydaronierocs.

5.7. Opranmsanus 00s3aHa 00OECIIEYUTh 3aKa3UMKY OKa3aHWE TUIATHBIX 00pa30BaTENBbHBIX YCIYT B
MOJTHOM 00BbEME B COOTBETCTBUHU € 00pa30BaTENbHON MPOrpaMMOi, Y4eOHBIM IJIAHOM, KaJIeHIapHbIM
y4eOHBIM Tpad KoM, 3assBKOM Ha OOYYEHHE U YCIOBHUSIMHU JOTOBOPA.

6. 3aKkII04YNTeENLHDBIE MOJIOKEHUS
6.1. ITonoxeHue BCTyNnaeT B CWIIYy C MOMEHTA €r0 YTBEPXKACHUS U BBEJCHUS B JICHCTBUE NPUKA30M

nupekTopa OpraHuzanuu.
6.2. IlomoxeHne MOXET OBITH JOMOJHEHO, U3MEHEHO WJIM OTMEHEHO B YCTaHOBJICHHOM

JEHCTBYIONUM 3aKOHOIATEIIHLCTBOM MTOPSIJIKE.



